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Know Your Customer (KYC):
Establishing and building brand
recognition in Europe and Asia
SECTOR:

RegTech
CLIENT:

SERVICES
PROVIDED:

Corporate Communications

Public Relations

Know Your Customer (KYC) engaged MD Consulting
to establish and build brand recognition and help
grow its market share in a competitive space, whilst
in their start-up and scale-up phases. The 2018
campaign launched in the UK and Ireland, before
expanding into Asia.

THE CLIENT

Know Your Customer (KYC) provides a digital solution for
financial organisations to quickly and accurately identify and verify
companies and individuals prior to onboarding them as clients.
Their comprehensive client identity verification technology makes
the entire compliance role easier by identifying potential risks and
ensuring a more efficient and complete client onboarding process,
allowing organisations to accurately and confidently meet their KYC and
anti-money laundering (AML) requirements much faster than ever before.
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Corporate Communications

THE CHALLENGE

RegTech is one of the most exciting and innovative areas
of the booming FinTech industry.
With established FinTech companies and incumbent financial
institutions developing technological solutions to well-known
compliance pain-points, i.e. anti-money laundering (AML) work
streams and cost efficiencies, it was crucial for Know Your Customer
(KYC) to establish itself as a credible provider in the market – and fast.

Public Relations
At the same time, Know Your Customer (KYC) was expanding
outside its primary markets of the UK and Ireland into Asia, with
offices in Shanghai and Hong Kong.
Content Marketing

Digital Communications

We engaged MD Consulting in the early stages of our brand
development and together we devised a niche targeted
European PR strategy. Seeing the results and in line with
our Business Development initiatives we extended our
targeted markets to cover Asian markets including Hong
Kong & Singapore.
Throughout our growth MD Consulting have worked handin-hand with our ever-evolving vertical and geographical
growth. Their attention to detail, regular communication
and ongoing innovative initiatives have been truly
remarkable and a great support to our growth.
VALERIE KENNEDY
Head of Marketing
Know Your Customer (KYC)
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WHAT MD CONSULTING DID:

Drawing on our deep understanding the landscape in the
FinTech and RegTech sectors, the project team developed
an integrated PR campaign to generate interest and raise
awareness of Know Your Customer (KYC) in its target markets.
This involved:
 C
 orporate Communications — creating a narrative and tone of voice to
engage with external media.
 Public Relations — developing a media outreach programme that
introduced KYC and their story to targeted business, financial, FinTech
and RegTech media as well as UK and Irish national press.
 Content Marketing — producing and distributing bylined and thoughtleadership articles to position KYC’s management team as authoritative
commentators in their field.
 Digital Communications — creating and managing a digital programme
that included email and lead generation campaigns as well as regular
social media activity.
Our membership of the Global FinTech PR Network also enabled us to
leverage our networks in Asia and secure media coverage in key trade
publications in the region, specifically Hong Kong and Singapore.

Key Client Outcomes
 Successfully positioned Know Your customer (KYC) as a
credible provider of KYC/AML technology in the increasingly
competitive RegTech space.
 Over our 12-month engagement KYC saw an increase in new
client acquisitions and new employees in UK, Ireland and Asia.
 30 high-value pieces of coverage achieved in target
publications, including:
Irish Independent
‘Dublin startup KYC to raise €5m after Hong Kong deal’
Forbes
‘Will Dublin Become Europe’s Regulatory Technology
Hub After Brexit?’
Sunday Times / Raconteur Supplement
‘Regulatory sandboxes go global to spark innovation’
Regulation Asia
‘The Use of Regulatory Sandboxes in Europe and Asia’

 The coverage in Forbes magazine initiated a
conversation with a prospective investor.
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